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KIUCH]I----- It was very fascinating experience. | was welcomed by
every single person | met and made me believe Ishizaka Sangyo is
truly a wonderful company. After seeing all the procedures, | realize
that there is no such a thing called waste in this world.
ISHIZAKA-----The reason why my father, a founder of our company
started this job was that he simply wanted to do something with
waste materials because it is a shame to throw them away.
Almost same amount of waste materials as that in postwar
era is being continuously generated and somebody has to
take care of the disposal. To be welcomed in local
community, he started to regenerate Satoyama (undeveloped
woodland near populated area) apart from the waste disposal
business and this fitted with the concept of biodiversity.
KIUCHI-----There are various waste disposal companies in
Japan but he created a new perspective on waste disposal.
ISHIZAKA-----We focused on dignity to change the image of
industrial waste disposal business. If people in the same trade follow
our attitude, | believe that the quality of the whole business could
change.
KIUCH]I----- | see you
have a flexibility to
make all kinds of
efforts including any
trivial ones. You
Kiuchi Midori must be very
demanding to the

It is important for us
Japanese to know the fact
about industrial waste.

customers. Are they bothered by you?

ISHIZAKA-----Yes. Our customers and my father have kept telling me
for about two years, “You are ignoring customers”. But our
customers’ attitude has gradually changed.

KIUCHI-----What made you keep going forward when you were
facing harsh criticism from your customers and your father during
those two years?

ISHIZAKA-----We have to make a company which can attract my
children and future children. The first two years were just the first
chapter of the start line. | made the regulations concerning even

Our procedures of

recycling 95% of waste
can be appealed to the
world with great pride.
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Kiuchi Midori

She is proactively engaged in environmental
activities and nuclear issue and working on them
on daily basis.Her lifestyle that appreciates and
coexists with good old things is attracted by many
people. She drives BMW Isetta.

Ishizaka Noriko

The president of Ishizaka Sangyo. When she took
over the presidency from her father, Yoshio
Ishizaka, a founder of the company, she innovates
the management while eyeing the whole waste
disposal business and the world with her unique
perspective. She published her first book in 2014.

employees’ manner of walking. Some people left the company
because of this regulation but | can gradually notice the change.
KIUCHI-----What did you find interesting as a young woman to be the
president in this industry?
ISHIZAKA-----The first thing | was told was that a woman can't do
this job. | wanted to prove that the woman can do this job. | decided
to start the business “free from
industrial waste but also wanted to
focus on employee education. So |
specialized in these two directions
and began making good use of
what we have. Then | encountered
the word “Shitsurai” (putting
Ishizaka Noriko decoration suitable for the season
or ritual in appropriate indoor
places). | was impressed by the concept of enjoying four seasons
and annual events. | share this concept with our employees to think
how we can offer the taste of four seasons. Then this leads to
Hospitality Award given by the Ministry of Economy, Trade and
Industry.
KIUCHI----- | was surprised to see your company website is filled
with bright color, flowers and plants unlike other companies. | would
like people from overseas to view this website.
ISHIZAKA-----Waste disposal is mostly incinerated in Japan, but is
conducted by landfill in overseas. When | look it at in the long run, |
wonder whether it is sustainable way of disposal. That made me
realized that our procedures of recycling 95% of waste can be
appealed to the world with great pride.
KIUCH]I----- It is important for us Japanese to know the fact about
industrial waste. A precious thing can turn out to be waste in the next
moment.
ISHIZAKA----- Now we are putting efforts to produce things can't be
returned to the nature. | feel that we Japanese haven't realized that
animals are closer to the nature compared to us. | want people to
have an opportunity to understand this fact when you visit Ishizaka
Sangyo.



